
 
 
 
 
 

1st September, 2006. 
 
 

 
 

AVIATION SECURITY 

 

I have just spent the morning “behind the scenes” at Manchester Airport’s 
Terminal 1 and I want to raise a number of issues with you.   As a regular 
passenger, a member of the European Parliament’s Transport Committee and a 
former Transport Minister, I do understand the pressures and difficulties.   
Nevertheless….. 
 
1.  Apparently certain member states of the EU, mainly from the former Eastern 
bloc, will not make any personal data about their citizens available to MAG or its 
contractors.   This is causing huge problems in security clearances for staff, 
particularly with the increased demand for security staff at departure points.   And 
yet these foreign nationals have a perfect right to apply for such employment in 
the UK.   This must be a matter of Ministerial and public concern.   (I have not 
gone public on this issue – yet). 
 
2.  There is a marked lack of consistency in treatment of passengers and their 
cabin baggage, throughout UK airports, let alone within the EU.   For example, 
BAA exceed the current requirements whereas MAG deliberately just meets them.   
There must be harmonisation throughout the EU as soon as possible. 
 
3.  MAG believe – and I agree – that the removal of shoes is unnecessary and, with 
the approach of winter footwear, will cause even longer delays. 
 
4.  There is a real problem with fluid medications.   As the parent of a diabetic 
daughter, who has just returned from abroad, I am very familiar with her travel 
routine.   MAG staff told me that a diabetic travelling for more than ten days would 
be carrying quantities of insulin in excess of the cabin allowance.   They are, 
however, loath to put it in the hold luggage for medical and chemical reasons.   
This has to be resolved quickly. 
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5.  MAG is coping well with the increased congestion and the long queues but tell 
me that there will have to be a radical review of present space utilisation.   The 
existing Departure Halls are just not big enough.   This will probably necessitate 
using some of the shopping mall space for departure clearance – with inevitable 
implications for retailers. 
 
6.  Further to the above, the restrictions on pre-departure, non-duty-free 
purchases being taken on-board will lead to the reduction, if not closure, of most 
of these retail outlets.   This will have serious effects on the revenue stream for 
airports, let alone the retailers themselves.    

 

7.  This leads on to the substantial extra costs being put upon airports.  What 
considerations are being given to funding this increase?   Should a distant 
taxpayer contribute or should extra income be raised from the traveller?   It is an 
issue that needs a public airing, and soon. 
 
8.  There were a number of comments from passengers and staff about duty-free.   
The extra checking required, shortage of locker space on-board and the dangers of 
inflammable fluids or broken bottles as weapons, all combine to suggest that duty-
free purchases should be made at the port of arrival rather than departure.   
Indeed MAG has already introduced a “collection upon return” system.   Should 
either of these options be considered more widely? 
 
9. I challenged senior MAG executives on so-called “ethnic profiling”.   
Unhesitatingly they were all in favour.   The point was made – with which I agree – 
that, ten years ago, Irish accents provoked the attention of Special Branch for good 
reason and that it was now no different with young Asian males.   They are, 
incidentally, convinced that the recent Monarch Airlines incident where two 
heavily-clothed Asian men were thrown off the aircraft, was a provocative stunt by 
the men in question.   That adds fuel to the argument. 
 
10.  MAG is very interested in imminent developments on the security technology 
front but told me that there was little real co-ordination throughout the industry 
or on the part of EU Governments or the Commission.   What steps are you taking 
to initiate or lead this necessary activity and how soon can we expect real 
movement in this area? 

 
11.  What steps are you taking to ensure proper and consistent training standards 
for all security staff? 
 
12.  Manchester airport requires an increased armed Police presence.   This, of 
course, comes from the Greater Manchester Force and, inevitably, puts a strain on 
both the GMP, in manpower terms, and MAG, in extra cost.   What consideration 
has been given to reforming, renewing and beefing up the British Transport Police 
for a specific and enhanced role in all British airports. 
 
13.  It is clear that the passengers to whom I spoke during my visit, and other 
constituents on other occasions, are understanding of the need for increased  
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security and reassured by the obvious care being taken by security staff.   But 
their patience is not infinite.   Communications have been lax – especially at 
Heathrow on the day of the incident – and we have an unenviable reputation for 
failing to tell the public what is happening, when it is happening .   And, of course, 
people became even more lax as time goes on.   We must find permanent and 
efficient ways to improve regular communications at all airports.   Can you turn 
your mind to that? 
 
14.  Finally, whilst at Manchester, I pursued a particular grievance of mine, 
namely the appalling baggage handling service that is offered in comparison, say, 
to Brussels, Frankfurt or Strasbourg, which I use regularly.   My hold luggage is 
almost always available at the carousel as I walk through after immigration, 
whereas at Manchester I wait up to 30 minutes every time.   I assumed this was 
MAG’s problem but the Chief Executive, Geoff Muirhead, tells me forcibly that it is 
wholly the fault of the Government’s(?) policy of requiring contractors to tender 
rather than allowing MAG to retain sole control.   I do appreciate the need for 
competition but MAG says that such contracts are all “sorted out” between the 
contractors so that everyone gets a share.   Is this so?   Why do we have to endure 
such consistently poor service in comparison to other EU airports? 
 
In conclusion – and I apologise for the length of this letter – it is clear that a major 
review of airport and airline operation is required in the light of changed security 
considerations.   I will pursue aspects of this letter with the EU authorities and 
through the European Parliament.   But I urge you to pull together all these 
threads, preferably on an all-Party basis, and to take the lead in the EU.   We need 
new technology, highly-trained staff, improved passenger and baggage flow, better 
communications and, of course, more money. 
 
The alternatives are too awful to contemplate. 
 
 
 
 
 
 
 
 
 
 
 
c.c.  Sir Roy McNulty, CAA 
        Chris Grayling MP 
 
The Rt. Hon. Douglas Alexander, MP., 
Secretary of State, 
Department of Transport, 
Great Minster House, 
76 Marsham Street, 
London, SW1P 4DR. 


